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Quick Reference to Key Links, Phone Numbers, and Rules

escription Form: www.Lni.wa.gov/ClaimsiIns/Providers/Manage/RTW/activityRX/

ng Doctors’ Handbook: www.Lni.wa.gov/I[PUB/252-004-000.pdf

urn To Work Desk Reference: www.Lni.wa.gov/IPUB/200-002-000.pdf

laim and Account Center: www.Lni.wa.gov/IPUB/200-011-000.pdf and www.Lni.wa.gov/ORLI/LoGon.asp

Enroll in the list serv to receive e-mail updates: www.Lni.wa.gov/Main/Listservs/Provider.asp

Chiropractic Consultation Program (second opinions):
www.Lni.wa.gov/Claimslns/Providers/Treatment/Chiro/chiroConsult.asp

Key Phone Numbers:
www.Lni.wa.gov/Main/Contactinfo/Claimsins/TreatmentGuidelines.asp?RefererlD=22690000
o State Fund Provider Hotline: 800-848-0811
¢ Internal Consultants: Dennis Austin, DC (M) or Les White, DC (Th) 360-902-5023
o Office of Information and Assistance (for Workers) 800-LISTENS
e Provider Account Representatives: General Questions 360-902-6680
Billing Issues 360-902-6513

Order Forms and Publications: www.Lni.wa.gov/FormPub/BySubject.asp

Self Insurance Section: 360-902-6901 and
www.Lni.wa.gov/Main/Contactinfo/Claimsins/Selfinsurance.asp?RefererD=22549000

Billing:
Addresses for Submitting Bills and Reports: www.Lni.wa.gov/Claimsins/Providers/Billing/BillLNI/How/

Electronic Billing: www.Lni.wa.gov/ClaimsIns/Providers/Billing/BillLNI/Electronic//Electronic/

Fee Schedules: www.Lni.wa.gov/ClaimsiIns/Providers/Billing/FeeSched/2007
e Payment Policies: www.Lni.wa.gov/Claimsins/Providers/Billing/FeeSched/2007/Policy2007.asp?WT.svl=3
¢ Updates/Corrections: www.Lni.wa.gov/ClaimsIns/Providers/Billing/FeeSched/2007/Updates2007.asp?WT.svI=3

Getting a Payment Adjusted: www.Lni.wa.gov/Claimsins/Providers/Billing/BillLNI/PayAdjust/

Education:
CE Seminars and Courses: www.Lni.wa.gov/ClaimslIns/Providers/Research/Courses/

Online Educational Tools and Videos: www.Lni.wa.gov/Claimsins/Providers/Research/Courses/OnlineEd.asp

Chiropractic Health: www.Lni.wa.gov/ClaimsIns/Providers/Treatment/Chiro/

Research and Training: www.Lni.wa.gov/Claimsins/Providers/Research/Courses/

Medical Aid Rules (WACS) www.Lniwa.gov/Claimsins/Rules/MedicalAid/Rule29620/Chapter29620.a
Concurrent Treatment: WAC 296-20-071

Consultations: WAC 296-20-045 and WAC 296-20-051

Definitions: WAC 296-20-01002

IICAC: RCW 51.36.150 and WAC 296-20-0100

Reporting Requirements: WAC 296-20-06101

Treatment Requiring Authorization: WAC 296-20-03001

Treatment Not Requiring Authorization: WAC 296-20-030
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